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Vocal Meeting Dates 
 

Evening support groups. 
These occur at VOCAL House in 
Narrabundah on the first 
Wednesday of each month and 
start at 6:00 P.M. Please call to 
register your interest to attend 
 
The next meetings: 
 
   July Tues 2nd 
 Aug Tues 13th 
 Sept Tues 10th 
 Oct Tues 8th 
    

Lunchtime support groups. 
The group which meets on the 
third Wednesday of each month 
between 12:30 and 2:00PM can 
also help new emerging victims 
of parental abuse by children. 
Refreshments provided at a club 
of your choice. Please phone 
VOCAL to register your interest. 

Executive Committee 
 
Chairperson: Bryan Harper 
Deputy Chair:   Kurt Gruber 

Treasurer: Vacant 
Media liaison: Simon Jackson 
Patron Bill Stefaniak 

 

 
What I carried (Part) 

 

I carried my fear of the world 

to my children, but they refused it. 

 

I carried my fear of the world 

on my chest, where I once carried 

my children, where some nights it slept 

as newborns sleep, where it purred 

but mostly growled, where it licked 

sweat from my clavicles. 

 

I carried my fear of the world 

and apprenticed myself to the fear.  

 

I carried my fear of the world 

and it became my teacher. 

I carried it, and it repaid me 

by teaching me how to carry it. 

        

I carried my fear of the world 

and it taught me I had been right. 

I carried it and loved it 

for making me right. 

 

By Maggie Smith  

  



Vocal was formed in the ACT after 

several murders were committed in 
and around the surrounding 
districts. Families began making 
phone contact with each other and 
then decided to get together 
because they had all experienced 
the aftermath of a violent death. 
 
Some of the members had their 
loved ones taken from them as far 
back as twenty years ago and yet 
for the first time they found they 
were able to speak out about their 
feelings to people who fully 
understood and cared. 
On the 15th of November 1988, 
the group met for the first time. 
That was a very special get-
together and many friendships 
have been formed. From that 
meeting the Victims Of Crime 
Assistance League (ACT) Inc. 
was born. 
 

The main aims of Vocal (ACT): 
 

 To help and support individual 

persons and their families, who 
through a criminal act against 
them, are victims of crime; to 
overcome their anguish and 
suffering and assist them towards 
a state of understanding and 
acceptance of their adversity in 
order to resume a more stable 
mental and physical condition. 

 

 To offer support to victims during 

their relevant court actions. 

 To refer victims to various 

professional organisations or 
individuals. 

 

Other Organisational Aims: 
 

 To promote public awareness of 

the plight of victims, and 
promote action in the interest of 
those victims and the existence 
of VOCAL (ACT). 

 To support the authorities in 

preventing and dealing with 
crime, to review effectiveness of 
the justice system, and where 
possible, bring issues to the 
attention of the authorities. 

 To provide a venue where 

victims can gather so as to 
assist themselves or other 
victims. 

 To promote and/or carry out 

research into the immediate and 
long-term effects of crime on 
victims. 

 To act independently or in 

cooperation with other persons 
or bodies where appropriate in 
support of the objects of VOCAL 
(ACT). 

 
The Executive, Committee and 
Members wish to sincerely thank 
all those who have supported in so 
many ways. Warm greetings for 
the Winter season 
VOCAL welcomes anyone with 
busy hands and warm hearts to 
assist in small or big ways. 

Safety Tips for Going Away on Holidays 

Page 1 Page 20 

 
If you’re leaving Canberra for a holiday this winter, keep these safety tips in 

mind to ensure the safety of your home and belongings while you’re away. 

 

 Leave your house looking ‘lived in’  

 If possible, ask a trusted friend or relative to house-sit for you when 

you’re away 

 Ensure all windows and doors are locked in your home, garage, shed 

etc.  

 Ask a friend or neighbour to collect your mail or pay to have it held or 

redirected at Australia Post. 

 Don’t leave any message on your answering machine or notes on your 

door to inform people that you are away.  

 Turn down the volume on your phone to ensure it can’t be heard 

ringing unanswered 

 Ask a neighbour or friend to put out your bins as usual each week 

 Consider using automatic timers to turn on a light, television or radio 

at different times.  

 Leave a key with a trusted neighbour or friend and ask them to 

rearrange blinds etc. to make your house look ‘lived in’  

 Lock away tools, ladders and anything that could be used to get into 

your house, garage or shed.  

 Ask a neighbour to park their car in your driveway occasionally to 

give the impression that someone is coming and going 

 Disconnect the electrical supply on radio-controlled or electronic 

garage doors and use good quality locks 

 Make sure all your valuables are stored securely 

 Close curtains and blinds 

 Have your lawn mowed while you are away. 

 

Source: AFP Home and Personal Safety Guide  

 

About VOCAL 
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 As mentioned in previous newsletters, due to exorbitant postage 
costs, VOCAL no longer has the capacity to pay the $500.00 approx 
per year it costs to post an issue each season (4 issues). There is 
little cost involved if the newsletters are sent via email.  VOCAL 
understands that some people still prefer the hard copy version.  As 
a result of  still no funding from the government, and barely enough 
funds raised for  operational costs, VOCAL will have to cease 
posting complementary newsletters to persons who have not paid 
their membership fee in full.  If you haven’t already done so, paying 
members, please provide us with your email address as soon as 
possible.   

Alternatively, VOCAL is considering that, perhaps the current 
process of having the newsletter on our website is sufficient where, 
both paying members and the public can access our newsletters at 
any time. VOCAL will post a newsletter, if instructed by a client or 
individual members and organisations.  Please let me know how you 
feel about your experience of accessing the internet to read the 
quarterly newsletters.  

Donations: VOCAL urgently needs community support in order to 
continue its free services to Canberra, Queanbeyan and regions. To 
all those people VOCAL has provided help to over its 30 years of 
service and to anyone who may need help in future, your help is 
needed. Caution: Ensure at all times that your donation is going to 
reach its intended destination by talking to the Service Coordinator. 
 
Method and Details of how to make your donation 

 

By Electronic transfer BSB  062908           Acct. No. 10658558 

(Print or obtain your own receipt for Tax purposes) 

Bank Deposit At any Commonwealth Bank Branch. 

Quote the above account details; and the name: 

Victims of Crime Assistance League (A.C.T.) Inc. 

(ask for a receipt for Tax purposes) Then email us to let us know it was you. 

Cash At VOCAL House in person (Receipt provided) 

Via PayPal Details are available on VOCAL’s website ready for use at: 

www.vocalact.webs.com 

 

Via the internet Go to Google, GoFundMe for Charity Organisations 

Use the GoFundMe site found under VOCAL ACT Inc and donate there. 

Welcome to the Winter edition of our Newsletter.  The beginning of the winter month was 
a rather difficult time because as mentioned in the autumn edition, our telephone system 
ceased working in May.  As the system needed replacement and VOCAL could not afford 
the $5,000.00 being sought to replace it, we needed to find alternatives.  Further, our 
invoices from Telstra had been an exorbitant three to four hundred dollars a month 
contract irrespective of calls received or access to internet.  Negotiations with Telstra to 
move to a more reasonable price depended on our obtaining a new  telephone system 
which if paid monthly, when added to the service, would be no better for us financially, So 
VOCAL shopped around as much as this was possible without a phone system.  We had 
to manage many online chats as this is the way most services operate, as well as 
complaints we had to lodge with the telecommunications Ombudsman, as Telstra refused 
to release our telephone numbers to OPTUS.  Finally by end of July we had one 
telephone line working.  I think that some people probably thought we had closed down. 
 
We thank Office Works Fyshwick for donating  a box of 4 Uniden cordless phones through 
which we operate the number 62959600, and a client J S for donating his no longer 
needed twin cordless phone which is used for the second line 02 62959410.  As a result 
of having the phone working to the node and no actual system, we no longer have line 
hunt between the two lines which ring separately now.  Our monthly bill is considerably 
reduced although internet is now very slow. 
 
In May VOCAL submitted various funding applications available on the internet, with the 
hope of sourcing enough funding to pay a Service Coordinator to enable me to start 
succession planning.  We were successful in receiving the small community grant. (Small 
5;Medium 20; large up to 50) As you can imagine, this amount is by far too little for any 
future planning and barely enough to make ends meet.  The Snow Foundation agreed to 
fund us $5,000.00 for the next three years; from Hands Across Canberra, of the $400.000 
available, in July we received $5,000 with a letter from the Yvette Berry MLA requesting 
that we use their logo to advertise that the ACT Government has been generous, with an 
acquittal procedure to be done by us. At this stage you will forgive me if I do not feel very 
appreciative. 
 
Occasions of services provided for the winter period has been: Ongoing clients: 50, 
Emotional Support 46, Practical Support 15, Court support:5, Volunteer interview 10 and 
volunteer training: 4.  New clients 3. We continue to operate an afterhours service. 
 
Over the coming months I will be busy working towards the Annual general Meeting, 
recruiting new committee members as we have unfortunately had a few resignations.  
Please think about joining the committee or let a friend who you think would be suitable to 
join the Committee.  I hope all our members are able to make it to the AGM as this is the 
least way you can support the efforts VOCAL is making in keeping this now 31 years old 
community organization open.  There is clearly a need for a community service for victims 
of crime in Canberra, as despite no advertising from us, many victims who have not been 
able to get help elsewhere are finding our door. Sad to say though, the burden of 
operating such a service without funds cannot go on forever, as well as the load on staff 
providing a direct service to clients certainly cannot be carried by one person alone.   
Volunteers have changed in the nature of their commitment and the duration of their sta.  
The importance of continuity, an important concern for service users,  is severely 
impacted.  Fortunately for VOCAL clients returning for help even after 20 years, have 
been able to  see the same counsellor, and I think perhaps it is best to finish on this good 
note for who knows what the future will bring.                      Marie-noelle. 



 
It is important that our loved ones are remembered.  Their lives were stolen 

from them for no reason and for no gain.  The  "Remembering Page" is our 

way of not allowing their name to die.  We also remember those who have 

died tragically through motor vehicle related 'accidents, often drink-drive 

related.  We also remember those whose lives have been changed through a 

criminal act. 

In Remembrance 

 

Cheryl Lee-Cheri Ujdur, born 8 May 1971, died tragically 3 June 1987 
 

Douglas Birrell, born 29 January 1945, his life taken 21 June 1969 
 

Tin Lo, born 11 April 1968 his life taken 29 June 1996 
 

Jason Sanders, born 9 August 1972, died tragically 7 July 1991 
 

Simon Luke Hayes, born 28 February 1974, died tragically 7 July 1991 
 

Lee Stephens, her life changed by a violent act 11 July 1988 
 

Annette D'Onofrio, born 13 February 1969, died tragically 12 July 1989 
 

Rhiannon Richards, born 9 March 1988 her life taken 20 July, 1989 
 

Leanne Ford, born 19 July 1968, her life taken 23 July 1993 
 

Vicki Wilson, her life changed by a violent act August 1987 
 

Myra-Joan Miller, born 26 March 1974, her life taken August 1992 
 

Nato Seuala born 15 Nov 1982, died of stab wounds 4 August 2006 
 

Michael John Tooley, born 25 February 1950, died tragically 13 August 
1970 

 
Ebony Simpson, born 22 December 1982, died tragically 19 August 1992 

 
 

Coordinator’s Report 
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I would like to take this space to tell you about a recent experience I had at 
VOCAL which was for me very meaningful, as in a culmination of my work.  
 
As you would be aware, one of the most influential founders of VOCAL was 
Rita (and Bob) Cameron whose son was murdered in 1987 at a school fete..  
When I came along to be a volunteer in 1994 two years after VOCAL House  
had been inaugurated by Terry Connolly MLA, Rita was still working her little 
heart out along with Bryan Slarke, Angela Brown, Kevin Heart and his wife, 
and the Collins with a few other dedicated volunteers.  I often met Rita and 
became very familiar with  her story.  By 1999 when the Victims Services 
Scheme (VSS) the Government arm of victims services was established , most 
of these faithful guards had retired, leaving Kevin and Doreen Heart, Angela 
Brown and Anne Collins to carry on the torch.  I had moved on in 1997 to 
various other employment.  I came back to VOCAL in 2000 as an employee. 
 
From January 2000 to today I have seen almost all of the 3,500 new clients 
that walked through VOCAL’s door as well as provided ongoing support 
services to many of the clients prior to that year.  I have had clients tell me 
about the unsolved death of one of our founding members, one person even 
purporting to know who did the culpable driving in an unsolved case; I have 
seen the case for the murder of Colin Winchester turn on its own heel, which 
means that the murderer is still at large.  None of these cases disturbed me 
more than my recent experience sitting across a young man who walked in at 
about 4.45 pm  without an appointment as I was about to pack up to go home.  
 
As usual, I took the client to the counselling room and asked, “What brings you 
to VOCAL today?”  He had only said six words, and I had the most incredible 
feeling that VOCAL, and I , had done the full circle.  He said, “In 1987 I was at 
a school fete and I saw a boy get murdered.  I have never been able to get this 
out of my mind, because I keep seeing the look in the eyes and the face of the 
murderer.  Such violence, such brutality, I have been trying to understand why 
and how” .  This young man went on to tell me that he was nine years old at 
the time and had his little sibling to look after as well.  He said that he was the 
only person left standing there, looking down at the young boy Grant Cameron 
who was on the ground twitching and dying, as the crowd that had been 
cheering and encouraging the offender quickly dispersed and ran away when 
they realised that it had all gone very wrong. He still remembers the feeling of 
helplessness as he looked on. not knowing what to do, and eventually deciding 
to walk away too.  He said that this experience had a very negative influence 
on his growing years and that he has had problems with relationships and 
getting himself out of “ the need to understand”.  In 1997 there was little 
understanding of the plights of victims, so he received little if any help to cope 
both from his family and from his school.  After the man left I wondered if I 
should call Rita, as there may be things she did not know about, and if this can  
open up old wounds. It was a very hard call to make.   
                                                                                              Continued on pg 13 

 



  

The Dangers of Beauty Treatments 
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. 
 

 Consumers of beauty treatment at high risk of contracting blood borne 

viruses. 
It appears that some therapists who provide services such as tattooing, filler 

injections, skin cuts for various cosmetic enhancements including eyelids , 

thread insertion for face tightening and injections or micro-needling of other 

substances for therapeutic purposes are not necessarily aware of or practice 

required health standards.  So what should such a practitioner do if a client of 

one of the salons that have been closed present to them?  The question is, 

would such practitioners even take the trouble to stay informed of any 

problems and ask each presenting client an important question before starting 

any procedure.  Where did you receive your last beauty treatment?  What are 

the chances that a client would answer truthfully though? 

 

Advice to Beauty Therapists 

If one of your client has received treatment from an unlicensed practitioner or 

from the Sonoon Kimlee Salon, Springvale Victoria, please contact your 

nearest health department, for ACT call the Infection Protection and Control  

Department at ACT Health  02 51245848,  located at Building 10 level 4 

Canberra Hospital, or the Victorian Infectious Disease Reference Laboratory 

(VDRL)  1800 356 061. 

 

For General Practitioners (GP) 

When ordering blood test as part of an investigation please follow these 

guidelines: 

 

 Please consider serological screening for hepatitis B & C and HIV 

infection. 

 Provide pre-test information and counselling to the client as required by 

Law. 

 Order a VIDRL information kit to be used by the GP regarding any health 

warning issued by a health department. 

 Fill out the pathology forms included in the information pack to ensure 

that the client is not charged for the test and that the correct department issuing 

the health warning can easily keep tract of the result and that the patient does 

not get charged for the test. 

These patients are to be bulk-billed for their consultation so as not to incur any 

out of pocket expenses associated with this exercise. 

For more details please check: https://www2.health.vic.gov.au/public-health/

infectious-diseases/notify-condition-now 

 

This is an article of interest for any Canberrans who recently spent time in 

Victoria and may have been to a beauty salon during their stay in Melbourne. 

 

The Department of Health and Human Services has issued a health warning 

for anyone who underwent procedure at the Sonoun Kimlee Salon in 

Springvale. The salon is situated at the rear of a jewellery shop in the 

Springvale Shopping Centre at 23 46 -58 Buckingham Avenue Springvale  

Melbourne Victoria. 

 

Anyone who received cosmetic services, including injections and skin cutting 

from any beauty therapist staff of the above salon are being urged to get tested 

for blood borne diseases including hepatitis B, hepatitis C and HIV.  

 

If you have any doubt about potential contamination because of the length of 

time between the health warning and the period of time since the treatment 

received , you still need to advise your health practitioner and  especially you 

need to tell anyone who is about to provide any beauty treatment to you where 

you have been.   

 

The warning issued by the Victorian State Government states that it is 

believed that these practices may have occurred since November 2018.  From 

May to November 2018 services may have been provided at the rear of 234 

Springvale Road, Springvale.  It is also believed that one of the therapists may 

also have been practicing from home during the same period and beyond.  It 

was found that the premises and the measures taken to manage the risks of 

infection by the business owner were not sufficient to protect the health of the 

service users.  Various procedures not considered to be medical  but cosmetic 

or therapeutic in nature were identified as potentially harmful treatment.  

 

The risk of becoming infected under these circumstances is considered 

moderate for hepatitis B and C and low for HIV (BBV).   

(Mild – Moderate – Severe) Patients who test positive should appropriately be 

referred to an infectious disease specialist or gastroenterologist.  Hepatitis C 

can be managed by General Practitioners. So then, who is at risk you ask? 

 

Continued  

on page 5 

 

 

Health Warning– Unregistered Beauty Therapist 



 

 

NSW has amended its speed limit rule for passing stationary emergency 

vehicles.  

 

However, it has been revealed that 926 infringements were issued during the 

12-month trial aimed at keeping emergency service workers safe while 

working by the roadside.  

 

From September 26: 

 Drivers will no longer need to slow down to 40 km/h on roads with 

speed limits of 90km/h of over 

 Drivers will continue to be required to slow down to 40km/h on roads 

with speed limits of 80 km/h or under  

 The rule will be expanded to include tow trucks and breakdown 

assistance vehicles, which are displaying yellow flashing lights while 

stopped on the road 

 

The changes include the speed drivers need to slow down to in certain 

circumstances to avoid unsafe practices, such as hard braking. 

 

On roads with speed limits of 90km/h or over, drivers must: 

 Slow to a speed which is safe and reasonable for the circumstances 

 Give sufficient space between their vehicle and the breakdown 

assistance or emergency vehicle and workers 

 On multi-lane roads, drivers must change lanes to keep the lane next to 

the vehicle free, if it is safe to do so.  

 

In the five years from 2014-2018, about 85% of crashes where emergency 

service vehicles were stopped at the roadside happened in 80 km/h speed 

limits and below.  

 

NSW Police practices have also changed so officers are stopping in safer 

locations that are more visible to approaching drivers.  

 

New advance warning signs are also being designed for use by emergency 

services.  

 

 

 

Source: Owner-Driver October 2019 

NSW amends passing speed rule Health Warning—Unregistered Beauty Therapist (continued) 

 

Continued from page 4 

 

Who is at risk? 

 

Any person who received skin penetration procedures at Sonoun salon or at 

the addresses above are considered to be at risk of having acquired a BBV. 

The types of skin-penetration procedures typically offered at the salon 

included the following: 

 

 Cosmetic tattooing 

 Filler injections 

 Skin cuts – including eyelids, mole excision and thread insertion for face                 

tightening. 

 Injection or micro-needling or of other substances. 

 

Evidence gathered to date suggests that the majority of clients traced to date 

are likely to be from the Cambodian community.  Direct phone contact is 

being made by the department for those where contact details are available.  

There are also posters, radio and other media warning being made. 

 

If you or someone you know, had cosmetic procedures at this salon or at their 

home address, please see your doctor as soon as possible to have a blood test 

said Dr Brett Sutton Victoria’s Chief Health Officer, or call 1800 356 061 to 

discuss the particulars of your case (what procedure you had done) and what 

you need to do next.. 
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 Pumpkin Soup recipe                            Driveway car thefts in Canberra on cold mornings 
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ACT Policing has warned Canberrans against leaving their cars 

running in their driveways on cold winter mornings.  

 

While it is important to defrost windscreens and warm up cars on cold 

mornings, leaving a running vehicle unattended for even a minute  

makes your vehicle a target for thieves.  

 

ACT Policing have reported several incidents this year where a car 

was left running for a short period of time unattended and the car was 

stolen within that time. The method of stealing the vehicles was 

identical for each incident: wait for the home owner to come out and 

start their car, leave the engine running and heater on and then steal it.  

 

A Fadden resident left the engine on in his family car and walked back 

inside to pick up his infant son and put him in the car seat. By time he 

came back outside with his son, the car was stolen.   

 

Another issue is that if car keys are left inside the vehicle, most 

insurance policies become void and insurance companies can refuse to 

pay for the stolen vehicle.  Often victims of this type of car theft are 

left unable to replace their stolen vehicles due to lack of insurance.  

 

If you need to leave your car to go back inside, turn your car off, lock 

the doors and take the keys with you.   

 

ACT Policing tips for how to reduce windscreen frost: 

 Place an old sheet or blanket over the windscreen to limit icing 

 Purchase specialised vehicle ice scrapers 

 Allow extra time for a vehicle to properly defrost 

 Pour lukewarm (never hot) water over your windscreen to aid 

defrosting 

 If possible, park under a tree or awning  

 

 

Source: Canberra Times, 3/7/19 

The perfect warm bowl of soup for a cold winter day! 

 

Ingredients 

2 tbsp olive oil 

1 onion, finely chopped 

1 leek, white part only, finely sliced 

1 crushed garlic clove 

1/2 tsp ground coriander 

1 tsp ground cumin 

1/2 tsp grated nutmeg 

1kg peeled pumpkin, diced 

1 large potato, diced 

1L liquid chicken or vegetable stock 

1/2 cup cream 

 

Method 

1. In a large saucepan, heat oil over low heat. Add vegetables (onion, 

leek, garlic, potato, pumpkin) and spices (coriander, cumin, nutmeg)  

and cook for 3 minutes until softened.  

2. Add stock and bring to a boil.  

3. Turn heat to low and simmer for 30 minutes 

4. Allow to cool slightly, then blend in batches.  

5. Return soup to saucepan, add cream and reheat over a low heat.  

6. Season with salt and pepper to taste.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Taste Australia  



 

A recent study was conducted on the requirement for Working with Vulnerable 

People checks for staff, volunteers and social work students.  

 

Many organisations (including VOCAL ACT) require all staff and volunteers 

to hold a current and valid Working with Vulnerable People (WWVP) card. At 

the majority of Australian universities (2 out of 3), students who wish to study 

social work must get a WWVP card before commencing their studies.  

 

While it is necessary for organisations that deal with children and other 

vulnerable people (like VOCAL) to maintain WWVP cards for all of their staff 

and volunteers, this study examines whether it is necessary to have the same 

requirement for students to study social work.  

 

The study concluded that requiring a WWVP check for studying social work at 

university can limit opportunities for those with a criminal history or a history 

of hardship and disadvantage. People who have experience with the criminal 

justice system may be able to provide a unique perspective and help clients in 

a different way as they can relate with personal experiences.  

 

The study suggested that Australian universities should move away from an 

exclusion policy to an ‘ass needed arrangement’ to ensure that those with lived 

experiences are not excluded from the profession of social work unless 

absolutely necessary.  

 

However, it remains important that organisations that deal with children and 

vulnerable people maintain the standard of requiring a WWVP for all staff and 

volunteers. 

 

 

 

For more information on WWVP checks  

and cards in the ACT, visit  

the Access Canberra website or call 13 22 81.  

 

 

 

 

Source: The Journal of the Australian Association of Social Workers (Volume 

72, Number 3)  

Study on Health and Wellbeing of Carers 

 

Study on Working with Vulnerable People checks 
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A recent study was conducted on the health and wellbeing of carers 

(particularly carers of mentally ill youth).  

 

The study showed that carers experience negative consequences to their 

quality of life and health as a result of their role as carer. 

 

Common issues in the carers surveyed were social isolation, being 

overweight, being at high risk for Type 2 diabetes and hypertension. 

 

This study shows that there needs to be more of a focus on the health and 

wellbeing of carers. Relevant mental health, medical and community 

services need to address the health and wellbeing of carers more often and 

take their personal concerns more seriously.  

 

Some ways for carers to make more time to take care of their health and 

wellbeing include:  

 

 Make a list of friends or relatives that can help with caretaking 

 Keep a diary of issues 

 Ask friends or relatives to prepare meals  

 Ask friends or relatives to stay overnight  

 Discuss flexible work options with your employer 

 Get someone to help with household chores 

 Set up a roster for caretaking 

 Email a regular update to friends and relatives 

 Reward yourself for your hard work  

 

 

 

 

 
Source: The Journal of the Australian Association of Social Workers (Volume 72, 

Number 3) and Better Health Victoria. 



I wondered to myself silently, how is it possible that for 30 years, this young 

man has never had the help he needed.  After all, this is the very reason why 

VOCAL started its operation in a house in Weston Creek.  This is the very 

reason why VOCAL lobbied the government for ten years, to get the needs of 

victims recognised.  This it seems, was a total success,  firstly as VOCAL 

House in Narrabundah was allocated to the Pioneers of VOCAL, and why the 

Grant Cameron Centre was given its name. All of this culminated in the 

government’s establishment of the Victims Services Scheme free services. I 

wondered how this person fell through the gap between the limited hours of 

free services offered by the government from 1999 to date, and our own 24 

hours After hours Telephone Support Service since 1988.  I was so saddened 

to hear about his night terrors, his own parents and siblings giving him a hard 

time not understanding his struggles, and he himself thinking that perhaps he 

was going mad or totally evil, afraid, wondering if he would ever feel  normal. 

 

Unfortunately due to lack of funding then,  the services of VOCAL ACT was 

never advertised  very much, as we then relied, and today still,  we do rely on 

word of mouth from happy customers to let people know of our services.  The 

story which came to me that day brought home the importance of the work 

VOCAL had begun in 1988 and the work in which I had become involved and 

had been struggling to keep going without any government funding since we 

were forced to go to tender in November 2011, only to see that the agency that 

won the tender give up only after a couple of years, and see the VSS take over 

the funds which belonged to the community sector to duplicate our volunteer 

service for a sum of money we would operate a whole diverse service with. 

 

It has always been VOCAL’s contention that services to victims should be 

ongoing because the victims who set up this service knew that grief and loss 

which are the result of a traumatic experience, can never be erased from one’s 

memory, and that memories cause its bearer a lifetime of emotional ups and 

down.  I  also know that it is not the government’s sole responsibility  to 

provide the ongoing support needed by people who grieve in this way, because 

for the government it is a very costly business which involves careers for many 

public servants.  How and why the government allowed the VSS to grow to 

such a large empire in 18 years, when VOCAL could easily have helped them 

to reduce on expenditure is beyond my understanding.  Unfortunately the 

concept of a One /Stop Shop by the government appears to be incompatible 

with the need to work with its counterpart our community agency VOCAL,  in 

the best interest of  victims as its main aim, but would rather see us disappear. 

Perhaps I have gone full circle, it can indeed disappear. What do you think ? 

 

Personal Safety Tips 

 

Coordinator’s report continued 
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Before leaving your home we recommend you following the 

next steps:, 

 

 Take the time to lock up door and windows carefully. 

 

 Take only what you need; do you really need to take your handbag  or 

could you take your purse and some identification and put in your 

pocket? 

 

 If you are an older person try to arrange for family or friends to go with 

you, or let someone know where you will be going and when you 

expect to be home. 

 

 Where possible walk in well lit areas and where other people can see 

you. Walk confidently and make eye contact with people, let them 

know that you have noticed their presence. 

 

 Be aware of your surroundings and avoid using personal radios, MP3 

players or iPods, so you can hear who is approaching you . 

 

 Avoid shortcuts through parks or vacant land. If possible avoid walking 

on your own at night and always be observant about your  surroundings. 

If  is necessary to use poorly lit street, walk as a far from doorways as 

possible. 

 

 Consider having a personal alarm or whistle with you but make sure 

you have it where you can access it quickly. These device make a loud 

noise and may deter criminals and attract the attention of people nearby. 

 

 If you think you are being followed cross the street and go the nearest 

populated place. Try to get the attention of people nearby, shout as 

loudly as possible, help, fire!   

 

 Learn  where the Safety Houses are in your area and  if you feel you are 

in danger, be aware that you can use them.  

 

Ref: Home and personal safety guide, personal safety, Page 5  



 

Become a volunteer with VOCAL ACT Inc 

 
 

 
 

 

Add us on your Christmas list 
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Would you like to make a difference in someone's life? 
Do you have a desire to contribute to the community? 

Want to improve the system in a constructive way? 
 
 

For VOCAL to carry out these roles, it needs people who have the  
following skills: 

 
 Administration Gardening / Cleaning Fund raising 
 Counselling  Research   Policy and Procedures 
 Accounting  Information Technology  Organising Events 
 
 
If you answer yes to any of the above skills, or feel you may have 
some other skill or talent that may be of assistance to VOCAL and 
victims of crime, we would love to hear from you. 
 
 
We provide full training and support, both in house and ’on the job’, 
to enable you to assist victims of crime with Court Support, 
Advocacy, Emotional Support, Lobbying and administrative support, 
among others. 
 
 
If you are unable to assist in direct service provision, but would still 
like to support and be a part of VOCAL in some way, you are more 
than welcome to join as a member for a small contribution, or even 
as a committee member. 
 
 
If you are interested in making a contribution to life, developing new 
knowledge and skills, and or gaining work experience and a 
reference at the same time, phone the Coordinator Marie-Noëlle 
Curé on: 
 
 

6295 9600 
 

An application form is on the next page. 

 

 
 

 

Just a reminder to all of our members that over the coming 
months when you are shopping for  greeting cards, 
candles , bulbs to decorate your Christmas tree, or even 
an old fashion  travelling bathroom kit.  Could you please 
purchase some of VOCAL’s stock?   
 
Some of our greeting cards are hand made by one of our 
volunteers, and each one is a unique piece of art.  We also 
have some very beautiful cards donated by Australia Post 
just waiting to be sold. 
 
Please check our advertised goods on Vocal’s website,
( also in the Winter 2018 vol. 29 Issue 2).  Our items on 
sale are at an excellent price compared to what is charged 
in a newsagency or elsewhere.  Every penny earned will 
go towards paying for utilities in 2019/20. 
 
Better still, why not just drop in and have  
A coffee with me and take the opportunity 
to check our items on sale and buy  
a ribbon for Victims Awareness Week. 
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Thank you for your interest in VOCAL ACT and for your offer of voluntary 
assistance.  To help us find the most satisfying area of involvement for you 
please fill out  the following details and ensure to include all relevant 
information about you including 2 referees contact details.  Please call VOCAL 
to arrange a face-to-face meeting and bring $10.00 for the compulsory police 
check, and an original of the  qualification you may wish to use as a volunteer. 

 
1.  NAME:  ..…………………………………………………………………. 
ADDRESS:  …………………………………………………………………. 
PHONE:  …………………(Wk) ……………………(Mob)…………..…… 
DRIVER’S LICENCE NUMBER:  …………………………………………. 
DATE OF BIRTH:  …………………Email   ......………………………….. 
 
2.  (a)  What type of voluntary work are you interested in (please tick) 
Court Support  General Assistance  Submissions  Policy   Accounting 
Practical Assistance     Office Assistance     Counselling    Newsletters 
 
(b)  Languages Spoken:……………………………………………………. 
(c) Education/qualifications………………………………………………… 
 
3.  Please indicate the time/day you are available to assist at VOCAL  
Mornings   Afternoons   Evenings 
…………………  ……………………  ………………… 
4.  Do you have your own car? (Y)     (N) 
 
5.  Are you available at short notice? (Y)     (N) 
 
6.  Are you able to attend all training provided for volunteers? Y) (N) 
 
7.  Do you object to working with the AFP, the DPP, or other justice 
officers? (Y)     (N) 
 
8. Why do you want to work as a VOCAL Volunteer with victims of 
crime? 
…………………………………………………………………………………
…………………………………………………………………………………
………………………………………………………………………………… 
 
PO Box 2, Narrabundah, ACT 2604.   Phone: (02) 6295 9600   Fax: 026295 9422 

Email:  vocalact@gmail.com 

VOLUNTEER APPLICATION FORM 
Victims Of Crime Assistance League (ACT) Inc. 
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VOCAL (ACT) Membership Application / Renewal Form. 
 
I,             
 Given name (Mrs / Mr / Ms / Miss)  Surname 

 
of            
 Address 

 
            
 City / Town    State   Post Code 

 
E-mail:            
 
Ph (H):     Ph (W):      
 
Mobile:           
 
desire to become a (circle one)  New  /  Renewed  member of VOCAL (ACT) 
Inc. In the event of my admission as a member, I agree to be bound by the 
rules of VOCAL for the time being in force. (Available from VOCAL) 
 
Membership fees (please tick appropriate option) 
 

Individual   Family *   Corporate 
1 year $25.00  1 year $40.00   1 year $75.00 
3 years $70.00  3 years $100.00  3 years $200.00 
 
Pension   Donation 
1 year $15.00°   Amount $   (over $2 is tax deductible) 
3 years $30.00 

 
* Family members to include in membership:      
 
            
Interest in becoming a Committee Member  (Y)     (N) 
 
I enclose one / three year’s subscription herewith. Subscriptions are due on 1st 
July of each year. Subscriptions paid on or after 1st May, cover membership 
from that date to the end of the next financial year. 
 
Signature:       Date:    
Please return this completed form with cheque or money order to VOCAL 
(ACT) Inc. to PO Box 2 Narrabundah ACT 2604. If a receipt is required, please 
enclose a stamped self-addressed envelope with your application. 
 
Note: VOCAL membership fees do not include GST, having been determined 
a GST-free supply under the relevant provisions of the taxation legislation. 

VOCAL (ACT) Inc. ABN 41 473 082 653 



 

Below are the positions for the VOCAL Committee members and 
their terms of appointment. 
 

There are a number of vacancies available. Please consider 
standing if you enjoy helping people and are interested in giving 
back to the community in a rewarding and interesting way. You will 
need to be financial to be elected or to vote. 
   

Nominations and membership payment will be accepted at the 
AGM. Please see the centre of the newsletter for nomination forms 
or contact the VOCAL office on 6295 9600.  
 
 

Position Member’s name Appointment 
date 

Term in 
years 

End of 
appointment 

Chairman Bryan Harper  Nov 2017 3 yrs 2020 AGM 

Deputy Chair Kurt Gruber Nov 2016  3Yrs 2019 AGM 

Treasurer Lisa Anderson Nov 2018 3 Yrs 2019 AGM 

Media Liaison Simpn Jackson Nov 2017 3 Yrs 2020 AGM 

Comm. M’ber 1 Michael Svatos Nov 2017  2019 AGM 

Comm. M’ber 2 Brenda Svatos Nov 2017 2 yrs 2019 AGM 

Comm. M’ber 3 Louise Haddad Nov 2018 2 Yrs 2019 AGM 

Comm. M’ber 4 Michael Pentes Nov 2017 2 yrs 2019 AGM 

Comm. M’ber 5 Farook Kabir GFaridi Nov 2018 2 yrs 2020 AGM 

Committee Positions 

and Terms of Appointment. 

 

                                              Nomination Form 
 
 
 
I wish to nominate        for the position of 
    (full name) 
 

      on the Committee of Victims of Crime 
Assistance League (ACT) Inc. 
 
Name:      Signature:      
 
 
I  second the above nomination 
 
Name:      Signature:       
 

Nominee’s Acceptance 
 
NB: “It is an offence for any person to accept an appointment as a 
Committee Member of VOCAL (ACT) Inc. where that person has been 
convicted of a Corporations Law offence or a crime including fraud or 
dishonesty. If you think that this may apply to you, please contact the 
Committee. You may still be eligible for appointment in certain cases.” 
 
I accept the above nomination, 
 
Name:      Signature:       
 
Note: This nomination should be lodged with the Secretary on or 
before 28thNovember 2019 Additional nominations may be called for 
and accepted at the AGM (by 22nd November 2019) to fill vacancies. 
 

Post:      Hand Delivery: 

VOCAL (ACT) Inc.   “VOCAL House” 

PO Box 2     1 Iluka Street 

Narrabundah ACT 2604   Narrabundah ACT 2604 

 

Inquiries: 

Phone (02) 6295 9600   Fax (02) 6295 9422 



 

 

Form of Appointment of Proxy 
 
I,            

( full name ) 
 

of            
( address ) 

 

Being a member of Victims of Crime Assistance League (ACT) Inc, 
 
Hereby appoint,          

( full name ) 
 

of            
( address ) 

 

being a member of the Association, as my proxy to vote for me on 
my behalf at the annual General Meeting of the Association to be 
held on the 28th of November 2019, and at any adjournment of that 
meeting. 
 
 

        
( Signature of member appointment proxy )  

 
Date:         

 
Note: a proxy vote may not be given to a person who is not a 
member of the Association. If completed, this form should be lodged 
with the Secretary no later that 24 hours prior to the time of the 
meeting. 
 

Post to:     Deliver to: 

VOCAL (ACT) Inc.   “VOCAL House” 

PO Box 2     1 Iluka Street 

 
 
 
 

You are invited to the 
 

Thirty First Annual General Meeting 
 

of 
 

VICTIMS OF CRIME ASSISTANCE LEAGUE (ACT) INC. 
 

to be held at 
 

VOCAL House 
 

1 Iluka Street Narrabundah 
 

Tuesday 28th November 2019 
 

Time : 5:30 pm for 6:00 pm sharp 
 

AGENDA 
 

1. Guest speakers: 
2. Apologies 
3. Confirmation of Minutes of previous Annual General Meeting 
4. Tabling of Reports 
5. Appointment of Honorary Auditor 
6. Election of Office Bearers and Committee members 
7. General Business 
8. Meeting Close 
 
Interested persons are encouraged to stand for election—details 
available from VOCAL Office Telephone 6295 9600, or 1 Iluka Street 
Narrabundah ACT 2604. Note, however, that only financial members 
of VOCAL may seek election or to vote on the night. A membership 
form is available in this newsletter, and will be available on the night. 

Victims of Crime Assistance 

League (ACT) Inc. 
Community Support For  ACT 

Queanbeyan and Region 

Ph: 6295 9600 Fax: 6295 9422 E-mail: vocalact@gmail.com 


